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CAMBIOS EN ALGORITMO

Al principio del 2108 Facebook hizo cambios al
algoritmo del plataforma que afecta el news feed de
Sus usuario ya que solamente veran posts de sus
amigos y familiares y menos de publicadores.

Para que posts de negocios se vean mas de manera
ORGANICA en el newsfeed Facebook le dar3
prioridad a los siguientes elementos:

e Contenido que tengan "Likes" o commentarios.
e Contenidos con multiples respuestas.

e [ntercambios de comentarios entre usuarios.

e Mensages enviados por Facebook Messenger.



CAMBIOS EN ALGORITMO

El cambio mas significativo del algoritmo de
Facebook es que el ALCANCE de los posts
ORGANICOS para publicadores y negocios ira
bajando (o desaparecerd) del news feed del
consumidor segun el ENGAGEMENT (interacciones)
que reciban.

;Qué significa ORGANICO para Facebook? El
alcance organico es el numero de personas que ven
tu contenido/posts sin distribucién pagada (paid

ads).

SU IMPACTO - Al bajar el alcance organico, los
publicadores se veran obligados a modificar sus
estrategias de mercadeo y considerar invertir en
distribucion pagada.
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Gain App es una aplicacidn
donde se crea, aprueba y
organiza todo el contenido para
publicar en los medios sociales.
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How does GAIN work?

;COMO FUNCIONA GAIN?
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LA MINA

Total Page Likes as of Today: 22,554 Your Fans  Your Followers People Reached  People Engaged

The number of People Talking About the Page by user age and gender.

Total Page Likes 16%

i 20%
23K Women 17% 15%
BY%
m 80% 82% .
People Your Fans 0.683% -
Engaged I [ ]
22 8K 1847 18-24 35-44 55-64 65+
Men 0.341% T - ] 1% 0%
(4]
&% 4%
B 19% 18%
fegalty People Your Fans
~ - ~ Engaged
oA 5 22 2,05 2 19 2% 03 1 17 2 31 07 14 2 28 05 12 19 26
MaR APR BN JUM JUL
Country Your Fans City Your Fans Language Your Fans
Puerto Rico 17,684 San Juan, Pueno Rico 4,847 Spanish 18,200 ﬁ.LIdIEI"I-E-E E IIE
United States of America 4,636 Bayamon, Cidra, Puert... 2,234 Spanish (Spain) 2,643 r\ "'Illl:l'ur ﬂUd iﬂnl:ﬂ
Venezuela 58 Toa Alta, Puerto Rico 712 English (US) 1,612 selection is f-EIH'j'
f broad.
Dominican Republic 26 Carolina, Puerto Rico 594 Arabic 38
== J 1
SDeCilic Hroad
Mexico 15 Caguas, Puerto Rico 478 English (UK) 15

Potential Reach: 61,000 people €



LA MINA

La Mina

Facebook Insights : Snapshot

Total Likes New Likes ? Page Engagement Weekly Total Reach ?
22,567 149 419 2,745
g 0.2% 5 B 38.3% g 42.7%



LA MINA

City

San Juan, Puerto Rico
Bayamon, Cidra, Puerto Rico
Toa Alta, Puerto Rico

Toa Baja, Dorado, Puerto Rico
Caguas, Puerto Rico

Carolina, Puerto Rico
Naranjito, Puerto Rico
Corozal, Puerto Rico
Candelaria, Toa Baja, Puerto Rico
Utuado, Puerto Rico

Other

Reach
3,236
2,133
911
496
316
316
312
302
295
285
4,685

Sources Likes
B Your Page 52
. Restored Likes From Reactivated
34
Accounts
I Search 32
Page Suggestions 19
Other 11

News Feed



Total Page Likes as of Today: 7,316

Country

Fuerio Rico

United States of Amerca

Il

Caolombla

Maxico

People Enga,..

435

45

City

San Juan, Puerio Rico

Cabo Fojo, Puerio Rico

Mayaguez, Mayagiez,

San German, San Gar...

Lajas, Puano Hico

People Enga,..

T4

23

18

Language

Spanish

English (US)

Spanish (Spain)

English (UK)

Total Page Likes

People Enga,..

411
46

22

CABO ROJO

Your Fans Your Followers People Reached People Engaged

The number of People Talking About the Page by user age and gender.

1 - 19%
B 81% 79% 5% Women 56-64 are
People Your Fans 12.3% of People Engaged
Engaged 0.208% _ B.8% of Your Fans
13-17 18-24 25-34 35-44 45-54
L
Men 0.417% - - N e
4% 6% 5%
B 19% 21%
People Your Fans
Engaged

Audience Size
Your audience

/’—\ selection is fairly

f broad.
Soecific Broad

Potential Reach: 43,000 people &

12%

55-84

2%

5%

0.208%



CABO ROJO

Cabo Rojo

Facebook Insights : Snapshot

Total Likes ? New Likes ? Page Engagement ? Weekly Total Reach ?
7,321 o4 770 2,273

n 0.6% 3 (daily avg n -17.1% a -15.7%



CABO ROJO

City Reach Sources Likes

B San Juan, Puerto Rico 4,433 B Your Page 23

I cCabo Rojo, Puerto Rico 3,648 I News Feed 22

. Mayaguez, Mayagiiez, Puerto 2.372 . Search 18
Rico ~ Restored Likes From Reactivated

~ Lajas, Puerto Rico 1,186 Accounts H
San German, San German, Puerto 956 Page Suggestions 6
Rico Other 6
Ponce, Puerto Rico 877

Hormigueros, Puerto Rico 753
Bayamon, Cidra, Puerto Rico 739
Caguas, Puerto Rico 466
Yauco, Puerto Rico 436
Other 8,164



Total Page Likes as of Today: 969

Country

Fueno Rico

United States of Amerca

Uominican Hepublic

Egypt

India

Your Fans

J18

148

City

Utuadao, Fuerno Hico

San Juan, Puero Rico

Arecibo, Hatillo, Fuerio ...

Jayuya, Puerto Rico

La Luma, Guénica, Puer...

Your Fans

505

127

a2

17

Language

Spanish

Spanish (Spain)

English (US)

Arabic

Crech

Total Page Likes

Your Fans

Fi-
111

Tr

UTUADO

Your Fans Your Followers People Reached People Engaged

The number of People Talking About the Page by user age and gender.

18%
18%
Women
13% %
B 76% 74% g%
People Your Fans 2% 2%
Engaged I A
1317 18-24 25-34 35-44 45-54 55-54 B5+
Men e N I " e T
6% 4%
B 23% 26% %
People Your Fans
Engaged

Audience Size
Your audience

fﬁ_\ selection ig fairly

f broad.

Soecific "Aroad

Potential Reach: 13,000 people £



UTUADO

Utuado

Facebook Insights : Snapshot

Total Likes ? New Likes ? Page Engagement Weekly Total Reach

966 18 175 1,238

n 22.3% 6 (daily avg n 84.2% m 136.3%




UTUADO

City Reach Sources Likes

B Utuado, Puerto Rico 5,652 B News Feed 101

I San Juan, Puerto Rico 2,098 I Your Page 57

. Arecibo, Hatillo, Puerto Rico 693 . Search 14
Bayamon, Cidra, Puerto Rico 244 Page Suggestions 7
Ponce, Puerto Rico 223 Other 2
Miami, FL 199 Restored Likes From Reactivated 1

B Lares, Puerto Rico 187 Accounts

_ Jayuya, Puerto Rico 177

B Orlando, FL 142

B carolina, Puerto Rico 141

B Other 2,855



Total Page Likes as of Today: 1,103

Country

Fuerio Rico

United Statas of Amerca

Gosta Rica

Banln

Brazll

Your Fans

958

144

City

Toa Alta, Fuerto Rico

San Juan, Puerto Rico

Bayamon, Chdra, Puert...

Corozal, Puerto Rico

Maranjito, Puerto Hico

Your Fans

188

17

127

85

75

Total Page Likes

lotal Page LiKgs

1,101

Jul 27, 2018

Click or drag to salect [

Language

Spanish

Spanish (Spain)

English (US)

Franch (France)

Arabic

Your Fans

816

128

61

Your Fans

Your Fans

Your Followers

People Reached

People Engaged

BT OF PeOple Talking About the Page by user age and gender.

Women

m 70% 80%

People Your Fans
Engaged

Men

m 30% 19%

People Your Fans
Engaged

0%
1317

0%

Audience Size

ap)

[

Soecific

Broad

6%

18-24

0.962%

22%

16%
25-34 3544

To% -

1%

Your audience

selection is fairly

broad.

Potential Reach: 110,000 people 6

15%

45-54
.

5%

B%

55-84

6%

TOA ALTA

3%
|
B5+

0.962%



TOA ALTA

Toa Alta

Facebook Insights : Snapshot

Total Likes ? New Likes ”? Page Engagement Weekly Total Reach
1,102 37 159 1,353
g 3% 1 (daily avg B 19.5% B 150.6%



TOA ALTA

City

San Juan, Puerto Rico

Toa Alta, Puerto Rico
Corozal, Puerto Rico
Bayamon, Cidra, Puerto Rico
Naranjito, Puerto Rico

Vega Baja, Puerto Rico

Vega Alta, Puerto Rico
Manati, Manati, Puerto Rico
Dorado, Puerto Rico

Toa Baja, Dorado, Puerto Rico
Other

Reach
1,206
915
891
619
597
237
106
91

81

78
1,512

Sources Likes
B Your Page 16
I Search 7
. Page Suggestions
News Feed 4
Restored Likes From Reactivated 3
Accounts
Other 2



LARES

Your Fans Your Followers People Reached People Engaged

Total Page Likes as of Today: 293

The number of people who saw any content by your Page or about your Page, grouped by age and gender.

24%
Total Page Likes 16%
g Women
10 118 11%
m 70% 72% -
Peaple Your Fans 1% 2%
Reached B
25 1317 18-24 25-34 35-44 45-54 55-54 B5+
5%
T%
B 30% 28% 1%
People Your Fans
Reached

=

Country Your Fans City Your Fans Language Your Fans

Audience Size

Fuario Rico 265 Laras, Puerto Hico 132 Spanish 23

United States of America 29 San Juan, Puerto Rico 46 Englizh (US) 30 "'|"l:|iJl' ﬂUd iﬂnﬂﬂ
Utuado, Puerto Rico 14 Spanish (Spain) 30 f\ Sﬂ'lﬂl:tiﬂn iS F-Eirl'j'
f broad.
Specific Broad

San Sebastlan, San Se, 12

Arecibo, Hatllo, Fuerio ... g

Potential Reach: 13,000 people &



LARES

Lares

Facebook Insights : Snapshot

Total Likes ? New Likes ? Page Engagement ? Weekly Total Reach ?
293 28 29 153
n 9.3% 1 (daily avg n -32.6% n -42%



LARES

Lares, Puerto Rico
Utuado, Puerto Rico
San Juan, Puerto Rico

San Sebastian, San Sebastian,
Puerto Rico

Arecibo, Hatillo, Puerto Rico
Angeles, Utuado, Puerto Rico

Mayaguez Terrace, Mayaguez,
Puerto Rico

Milwaukee, WI
Ashtabula, OH
Adjuntas, Puerto Rico
Other

Reach
142

26

26

13

11
10

85

Sources

. Your Page

I Page Suggestions

. News Feed
Search

Restored Likes From Reactivated
Accounts

Likes
13



JULIO
2018

Como estan los numeros
Resumen Agregado de las 5 Tiendas

KJ Post Reach * K] Reach Engagement Rate ’
Last Month  Aggregated by Day Last Month Aggregated by Day

10k 80%
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Profiles: 5 Selected Profiles: 5 Selected




JULIO
2018

Como estan los numeros

TOTAL DE LIKES MUJERES P'Z‘Eg":ﬁég I'E)E
24-34 ANOS
INTERACCIONES

*ESTE NUMERO
VARIA SEGUN LA
PAGINA



JULIO
2018

Posts Mas Popular del Mes de Julio

KJ Content *
Last Month

& Econo Utuado 8 Econo Cabo Rojo
Mon Jul 08, 2018 at 18:33 UTC +00:00 Thu Jul 12, 2018 at 12:23 UTC +00:00

= e s

=

HECTOR
XAVIER
GONZALEZ
SANTIAGO

MAYD 13, 2000 - JULID B, 2018

Muestro mas sentido pésame a la familia Disfruta nuestros nuevos especiales,
Gonzalez Santiago ante la partida de su validos hasta el 18 de julio. jVisitanos y
querido hijo v nuestro companero Hector ... ahorral

197 15 66 108 0 31

Interactions Comments Shares Interactions Comments Shares

Profiles: 5 Selected




JULIO
2018

Como estan los numeros
Resumen Agregado de las 5 Tiendas

] Facebook Pages (s pages /32 271 tans)

Growth of Total Fans = Number of Page Posts Number of Interactions Distribution of Interactions *

1.1k  78.11 %

| | III||IIII|III |IIIIIIIIII|| | I | | 3 Comments
[l - - ol LA L L

33 235%

Avg. Change Total Change Avg. Posts Sum of Avg. Interactions Sum of
per Day in Fans per Day Admin Posts per Day Interactions

0.17 5 5.47 164 46.90 1.4k |

Ci' Shares

275 19.55 %




ESTRATEGIA ORGANICA PARA
PROXIMOS MESES

e Variar el contenido para incrementar alcance e interacciones de
los usuarios.

e Esto incluye cambiar frecuencia de publicaciones y tipos de posts
(photos, videos, encuestas, etc.)

e Hacer mas concursos, sorteos y eventos internos para atraer
nuevos likes y aumentar interacciones de usuarios existentes.

e Auditar/organizar el contenido existente todas las paginas para
gue los usuarios puedan navegar las paginas facilmente.

e Crear un Chat Bot para cada pagina utilizando ManyChat para
automatizar comunicaciones por inbox.



4
CREAR COMPARTIR CONNECTAR

Contenido variado posts con nuestros Crear enlaces amistoso
seguidores con los usuarios
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